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The Urban League of Louisiana Parent Information Center (ULPIC) is proud to present
the fourth edition of the New Orleans Guide to Early Childhood Education. ULPIC
strives to create a knowledgeable parent base to empower them to be successful
agents of change and advocates for excellent schools.

With useful and credible information about their options, parents can make the best
decisions for their children. ULPIC and EnrolINOLA worked together to design the
fourth edition of the New Orleans Guide to Early Childhood Education to provide
families with a comprehensive resource to aid in their search for early childhood
education programs aligned with their family’s core values and meet their child’s
specific needs. This edition aims for easier navigation of the eligibility and application
process and provides additional information on centers that families requested.

The Guide is now divided into three distinct areas:
* Free Early Learning Programs (Birth - 4 years)
* Tuition-Based Programs (Birth - 4 years)

* Pre-K Programs

We hope families are able to quickly discover programs they qualify for, how to apply,
and helpful information on each learning center they are interested in.

Knowing that parents are unable to visit every center, this guide will help parents
streamline their choices and make informed decisions about early childhood education
programs. Parents can use this guide to learn about licensed centers, weekly cost,
support for children with special needs, performance ratings and more. Armed with
this information, parents will be better prepared to determine which center is the
best fit for their child. The profiles in this guide provide a helpful overview of centers
but are not a substitute for visiting centers and experiencing them first hand. We
encourage parents to visit centers and watch caregivers in action to decide which
center is right for their child. Tips are included to help assist in determining a quality
early learning center.

In addition to supporting parents, this guide is designed to support center directors
and caregivers as they consider what services to offer families, and what gaps still
exist.

The Urban League hopes that parents, caregivers and our community as a whole will
find the New Orleans Guide to Early Childhood Education a useful tool to improve
outcomes for the youngest members of our community.



There are several types of programs and
settings for young children. Some programs are
designed specifically for infants and toddlers
while others are focused on preparing three -
four-year-olds for school. Some programs are
specifically focused on supporting families with
limited incomes while others serve families of
all incomes. Some early learning programs are
privately-owned businesses and others are part
of a school or other organizations.

This guide includes centers that are licensed to
operate by the state of Louisiana. Centers that
serve more than seven children are required to
have a license and are regulated by the Louisiana
Department of Education. Also included in this
guide are preschool programs at public and
private schools. In addition to the programs
included in this guide, there are small home-
based care options, parents’ day out programs
and in-home care providers (also known as
nannies). Some Montessori programs that are
licensed by the state are included in this guide,
others may be registered but not licensed, and
are therefore not included.

Early Learning Centers

Early learning centers are organizations or
businesses that provide care and early education
to seven or more children. These centers are
sometimes called nursery schools, preschools or
daycares but the term early learning center better
reflects the fact that these centers are intended
to nurture the development of infants and young
children as they grow and learn. Most early
learning centers are privately-owned businesses
but some may be non-profits or connected to a
larger organization such as a university.

In Louisiana, these programs are regulated by
the Louisiana Department of Education and must
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follow specific guidelines for staffing, physical
space and cleanliness. Licensed centers are
regularly monitored to ensure they are following
guidelines and safety regulations. Centers may
be required to close if they are in violation and
are not meeting standards. To check a center’s
license status, visit the School Finder website —
www.louisianaschools.com.

Montessori Programs

Montessori programs are types of early learning
centers that follow the child-directed learning
philosophies of Maria Montessori. Many New
Orleans Montessori programs are licensed early
learning centers. Others are registered but not
licensed through the state Department of Education.

Early Head Start and Head Start

Early Head Start and Head Start are federally-
funded programs that offer free care and
education and other family services to low- and
moderate-income families. Early Head Start
programs serve infants from six weeks to 3 years
and Head Start programs serve children ages
3 years to 5 years. Head Start services may be
offered through a Head Start center or through
private early learning centers, home-based child
care programs or schools in partnership with a
Head Start program. Currently, all Head Start
programs are licensed as Type Il early learning
centers. Head Start services are free to low-
income families and children with disabilities. In
addition to free child care, Head Start families
receive support to help them achieve financial
and personal development goals such as finding
housing and jobs or enrolling in college or job
training programs.



School-Based Preschool Programs

Many public and nonpublic schools offer pre-
school or prekindergarten programs. Most
school-based programs serve children who will
be 4 on or before September 30th of the up-
coming school year. Prekindergarten programs
at public schools are free to families with low to
moderate incomes and for children who have
been identified as needing special education
services (meaning that they have been identified
as gifted or diagnosed with a disability). A few
public schools also allow families who are not
eligible for free prekindergarten to pay for their
child to attend. These are designated as "tuition
based programs" found on pages 57 — 125.

Unlike kindergarten and higher grades, public
schools are not required to provide prekinder-
garten for all students. That means there are
usually many more children seeking prekin-
dergarten than are available seats in the city.
When seeking prekindergarten seats at a public
school, you should start the process early and be
aware that there may not be a seat available in
a public school you most prefer. Be prepared by
identifying other early learning options.

Many nonpublic schools offer prekindergar-
ten programs and information about many of
these programs are included in this guide. Pro-
cesses for application and enrollment in these
programs and tuition costs vary based on the
schools. Some nonpublic schools participate in
a program that provides free tuition to families
with low- and moderate-incomes. You can re-
view the information about these programs on
pages 150 — 155 and visit school websites for
information about application deadlines and
enrollment processes.
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Call
Agenda for Children
at (504) 586-8509
for more information
about additional
child care options
not included
in this guide.
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Understanding Center Types

Early learning centers are regulated by the
Louisiana Department of Education and are sorted
into three types: Type |, Type Il or Type lll. These
three types replaced the old Class A or Class B
system that existed before July 2015. The different
license types are important because they determine
the amount of training caregivers must complete,
number of children allowed per caregiver and the
center’s ability to accept state funding.

Although the different types mean different minimum
requirements, centers can voluntarily choose to offer
more training or lower child-to-caregiver ratios

than what is required by their license type. On the
center profile pages, there is information about staff
training and child-to-caregiver ratios.

The table below outlines some of the key differences
between the three types of centers. For each center
included in this guide, you will find the center type
and license number listed on the center profile and
you can check a center’s license type by visiting
the Louisiana Department of Education website at
www.louisianabelieves.com.

Former License
Type

Centers permitted to have
slightly more children per
every adult caregiver

Allowable child-to-
caregiver Ratios

Participation in Child Care
Assistance Program

Not eligible for Child Care
Assistance Program

Participation in assessment

and rating system Nei erifeipeiing

Participation in coordinated

enrollment system Nt eI el

Newly established centers

must be associated with a

religious institution to be a
Type | center

Other differences

Centers required to
maintain slightly smaller
number of children per

adult caregiver

Not eligible for Child Care
Assistance Program

Centers required to
maintain slightly smaller
number of children per

adult caregiver

Can participate in Child
Care Assistance Program

Must participate in the
new accountability system
rating each center on the

quality of teacher-child

interactions assessing
each child’s growth and
learning

Not participating

Must participate in
OneApp enrollment system
if they participate in EHS,
HS, LA4, PEG or NSECD

Not participating

Families may be eligible
for School Readiness Tax
Credits if their child attends
a Type lll center that is
rated 2 or more stars.

Takes no public funding
or only takes food and
nutrition funding






Key Indicators
of Quality Learning Centers
Approach to Learning

Young children learn through relationships. You
can see this in the “serve and return” between
infants and their caregivers. Just like in a tennis
game, children develop a back and forth with
caregivers that aids in their development. When
a baby cries and a teacher soothes the baby
by picking them up and talking to them in a
soothing tone, neural connections are created in
the child’s brain.

As children get older, this may take the form of a
toddler pointing to a bus, and saying “bus,” and
a caregiver responding “That is a bus. It's a little
orange bus.” and asking a question.

“Where do you think
the bus is going?”

This interaction continues the conversation and
gives the child new ideas to think about and
practice using language skills.

As you visit classrooms, look at how the care-
givers interact with children. Look for signs that
caregivers have strong, positive relationships
with the children. Caregivers should be respon-
sive to children’s needs and behaviors.

As you visit classrooms, ask yourself:

O Do caregivers get down to the children’s
level so they can make eye contact?

O Are caregivers talking with infants and
toddlers? Are they listening to the children?

[0 Do the caregivers describe what they are
doing and what the children are doing as
they interact?
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O Do the caregivers seem to know about
each child’s interests?

O Are caregivers asking children questions
and responding warmly to continue the
conversation?

O When conflict or behavior issues arise,
do they teach the children how they can
resolve problems, instead of just stopping
challenging behavior?

O Are the teachers helping children learn
how to handle their emotions and get
along well with the other children in the
group?

O Are infants allowed to sleep and eat ac-
cording to their own schedule?

Questions to consider
when researching your
options:

B
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What is the center’s philosophy
and approach to early learning?

Does this approach to learning
reflect your family’s parenting
approach?

What days do you need child
care?

Which centers offer hours that
meet your family’s child care
needs?

What types of financial assistance
are available?

Does the center maintain child-
to-caregiver ratios that meet your
child’s needs?



Approach to Learning, cont’d.

Young children learn best by having direct and
real experiences with many, varied materials that
are accessible. Research shows that children do
not learn as well through memorization or by
listening passively. When you visit programs, you
want to see teachers who are actively engaging
children in a variety of learning activities.

For example, in an early learning center, you
may see some children practicing their language
skills in the “dramatic play” area, or testing out
basic science concepts at the sand and water
area, or working on their fine motor skills in the
art area. The teacher’s role in the classroom
should be to enrich and extend learning.

In a preschool classroom, you should look for:

* Teachers having extended conversations
that help children think beyond the here
and now.

* Teachers asking “wh” questions (Who?
What? When? Where? Why?)

* Teachers asking children to think about the
past, present and future:

”Lcs’r(;rli_rdne
we di “What do you
h’rhIS, whg’%” think we will
appeneds see when we

go to the park
tomorrow?¢”

Some clues that a classroom is not helping
children learn through direct experiences include:

* Long periods of time when all children are
doing the same thing

¢ Lots of flash cards and worksheets

If things are going well, the children should be
so engaged in learning that they hardly notice
you when you enter the classroom.

Adapted from “Seven Essential Life Skills Every Child Needs”
by Mind in the Making, www.mindinthemaking.org.

Curriculum

Early learning centers may follow a particular
curriculum or philosophy for helping their students
learn and grow. You should ask center staff if
they use a particular curriculum and why they
have chosen that curricullum or approach. A
center’s curriculum should address all aspects
of your child’s development including social,
emotional, physical, language and cognitive.

Look for a program where:

* Children are given opportunities to learn
and develop through exploration and play,
and teachers have opportunities to work
with individual children and small groups
on specific skills.

* Materials and equipment spark children’s
interest and encourage them to experiment
and learn.

* Activities are designed to help children
get better at reasoning, solving problems,
getting along with others, using language,
and developing other skills.

* Infants and toddlers play with toys and
art materials that “do something” based
on children’s actions, such as jack-in-the-
box, cups that fit inside one another, and
playdough.
Adapted from “The 10 NAEYC Program Standards,” by the

National Association for the Education of Young Children,
www.naeyc.org.
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Child-to-Caregiver Ratio & Class Size

The child-to-caregiver ratio is the number of
children per each caregiver in a center. Class
size is the number of children who learn and
play together at one time. Each of these numbers
will make a difference in your child’s experience.

Small child-to-adult ratios and group sizes mean
that each child is likely to get more attention
from the caregivers. For younger children small
ratios and class sizes are even more important.

The National Association for the Education of

Young Children (NAEYC) recommends that
babies need a ratio of no more than 1 adult
for 3 or 4 infants while most 4-year-olds can do
well with a ratio of 1 adult for 8 to 10 children.
Louisiana law allows early learning centers to
have higher ratios than NAEYC recommends.
However, many programs keep lower ratios
than are required.

The following chart shows child-to-caregiver
ratios allowed by law and recommended by
NAEYC.

Recommended & Required Child-to-Caregiver Ratios for Early Learning Centers

Maximum Ratios
Allowed by
Lovisiana for Type
Il and Type lli
Programs

Ages of Children

Infants under 12

5:1
months
One year old 7:1
Two year old 11:1
Three year old 13:1
Four year old 15:1
Five year old 19:1
Six year old & up 23:1

[]:13 (&
recommended
ratios by group
size

Maximum Ratios
Allowed by
Lovisiana for Type
I Programs

6:1 4:1 for a group of
8 infants
8:1 6:1 fo:fc;group
12:1 6:1 fo:f:group
14:1 10:1 f:;’ ;ogrwp
16:1 10:1 f:;’ ;'ogrwp
20:1 12:1 f:: ;4group
25:1 15:1 fz: ;logroup

Early Head Start and Head Start - Early
Head Start programs typically have a ratio of
one adult for every four children and Head Start
programs typically have a ratio of one adult for
every ten children.

Schools - Schools participating in the LA4 or
Nonpublic School Early Childhood Development
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(NSECD) program must have a ratio of one adult
for every ten children in a classroom.

Family Child Care - Family child care
providers, who provide care in their own homes,
can care for no more than six children at a time
(6:1) regardless of age.



Early Childhood
Education Reforms

The 2012 Louisiana Legislature passed the Early
Childhood Education Act (Act 3) and made
major reforms to Louisiana’s early childhood
education system. Act 3 made a number of
changes to the way early childhood education
programs are regulated, funded and held
accountable. Since then, the legislature has
passed additional related legislation and state
agencies have changed some of their rules and
processes to align with these changes. Over the
next few years, early childhood education in
Louisiana will change in many ways. This section
provides an overview of how these changes
affect families.

Performance Profiles

Louisiana has changed its rating system for
early care and education programs. As part
of this change, the star rating system has
been phased out and programs instead will
receive performance ratings (Excellent, High
Proficient, Proficient, Approaching Proficient,
Unsatisfactory) based on the quality of teacher-
child interactions. Each program received a
performance profile that includes additional non-
rated information including teacher credentials,
caregiver-to-child ratios and curriculum to help
parents make informed decisions. All early

education programs that receive public funds
(e.g. public PreK, NSECD, Head Start, CCAP)

must participate in this new rating system. The
new rating system replaces the voluntary Quality
Start system that was used to rate some Head
Start programs and some private early learning
centers.

Under the new rating system, publicly-funded
programs are required to use a child assessment
tool called Teaching Strategies Gold (TS GOLD).
TS GOLD is designed to show how children are
progressing in their development and learning
on 36 to 38 objectives. These assessments
help teachers identify ways that they can help
children develop their skills and abilities. The
child assessment is not a test but a process which
allows teachers to observe children’s strengths
over time in everyday classroom situations. Using
the assessment, teachers will take notes on what
they see and hear to document each child’s
growth. A few times a year, teachers look at all
of the information they have gathered for each
child and use the information to identify the
child’s levels of development and learning as a
checkpoint. This checkpoint provides a snapshot
of a child’s knowledge, skills, behaviors and
abilities at that particular time.

As you visit early learning programs, ask about
how they are using CLASS and TS GOLD. Once
you enroll your child in a program, ask the
teachers how they will share information from TS
GOLD with you. Some programs may provide
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Early Childhood Education Reforms, cont’d.

you with a binder showing you what your child
has learned or accomplished. Other programs
may share information with you through a
secure website. No matter how they share the
information, teachers should be able to use TS
GOLD to give you ideas about activities you
can try at home to build on what your child is
learning at their early learning program.

We have included the rating for participat-
ing centers on each center’s profile page. On
the next page is a sample of a performance
profile key. For more information and to view
a center’s complete performance profile, visit
www.louisianaschools.com. Once you click on a
center's profile, view the academic performance
tab to see their performance profile.

Coordinated Enrollment

Legislation passed in 2014 requires every parish
to coordinate enrollment for all publicly-funded
seats in early learning programs. In New Orle-
ans, the early childhood community is built upon
the work of EnrolINOLA. Families can use one
application to apply for publicly-funded early
childhood programs, regardless of whether that
program is located in a school, private early
learning center or Head Start program. Public
prekindergarten programs for four-year-olds
have been included in OneApp since 2012. In
2014, schools that accepted funding from the
Nonpublic School Early Child Development (NS-
ECD) program joined OneApp to allow children
to apply for publicly-funded seats at nonpublic
schools. Since November 2015, parents can use
OneApp to apply for Early Head Start, Head
Start, and Preschool Expansion seats, in addition
to 4 year seats in public and non-public schools.
Tuition-based seats in public schools are part of
the OneApp. Tuition assisted (CCAP) seats are
not part of the OneApp.

The OneApp application and more information
about the enrollment process are available at
EnrolINOLA.org.

Families applying to programs
through OneApp must apply

through a TWO STEP PROCESS:

Apply, then verify your eligibility. ...0‘
Apply.

'Verify.

Free early childhood programs
are limited to qualifying fami-
lies. See eligibility requirements
on page 23 and learn more at
enrollnola.org/events.

Child Care Assistance Program

In July 2015, the Child Care Assistance Program
(CCAP) shifted from the Louisiana Department
of Children and Family Services to the Louisiana
Department of Education. Since the transfer,
families have seen a lot of changes in how the
program works.

For current information about CCAP visit the
Louisiana Department of Education website at
www.louisianabelieves.com and refer to the

Early Childhood tab.

Teacher Credentials

Lead teachers in publicly-funded early learning
centers will need to have at least a Child
Development Associate (CDA) credential by the
2019-2020 school year. Teachers in licensed
early learning centers currently need to attend
12 hours of training each year, but they are not
required to have any formal education in early
childhood prior to entering the classroom. To
earn a CDA, teachers must complete 120 hours
of instruction on child development and best
practices in early care and education, undergo
an assessment of their classroom ability, and
pass a written test.



Performance Profile

Performance Rating is based on the quality of teacher-child interactions. Each program receives a
performance profile that includes additional non-rated information, including teacher credentials,
caregiver-to-child ratios and curriculum to help parents make informed decisions. All early education
programs that receive public funds (e.g. public PreK, NSECD, Head Start, CCAP) must participate

in the rating system.

200% 5 Star
150% 4 Star
100% 3 Star
50% 2 Star

0% 1 Star

Excellent 6.00-7.00
Proficient 5.25-5.99
Proficient 4.50-5.24

Approaching Proficient 3.75-4.49
Approaching Proficient 3.00-3.74

Families can view the star rating of their center by viewing their center at

www.louisianaschools.com.

Learning about Center Staff

The people working at a center providing care
and education have a profound impact on your
child’s experience. As you visit centers, be sure
to ask questions about the staff and how they
are selected, trained and supported.

Teacher Qualifications - Caregivers with
special training in working with children are
better able to help your child learn. Here are
some questions you can ask about the staff and
their preparation:

* What types of early childhood specific
training and preparation have staff
members completed?

* Does the center provide opportunities for
ongoing staff development?

* Are staff members trained in child abuse
prevention and reporting?

* How is the staff prepared for emergencies?

* |s someone always present who is certified
in CPR and first aid?

* How would the staff handle specific
situations and emergencies such as a fire
in the building, a power outage or street
flooding?

Staff Turnover - An important staff quality
check is how often caregivers leave the center
and are replaced with new staff. Children learn
and grow best when they stay with the same
caregiver for at least a year and frequent staff
changes can be hard on them.

Ask how long the center’s staff have worked
there. Some staff changes are normal but you
should take the frequency of staff turnover into
consideration when choosing an early learning
center.
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SERVICES FOR
CHILDREN WITH
SPECIAL NEEDS

If you are worried that your child is not meeting
the developmental milestones for his or her age,
or if you are unsure if the way your child plays,
learns, speaks, acts or moves is developmentally
appropriate, you can have your child evaluated
to see if he or she has special needs.

You can learn about developmental milestones
and what is typical for a child at different ages
from the Center for Disease Control’s web site at
www.cdc.gov/features/trackmilestones/. These
fact sheets show you what to expect as your child
develops and provide examples of when you
should be concerned. Your child’s pediatrician
and child care provider can offer guidance and
should be able to screen your child for delays.
Acting early can make a big difference.

Children Ages Birth to Three

EarlySteps is a program that evaluates children
under the age of three for developmental delays
and provides services including occupational
therapy, physical therapy, speech language
pathology, audiology, translation services, vision
services and more. Children can receive services
in their natural environment, which may mean
their home, early learning center or another
community setting.

You can start the process by calling Easter Seals,
the local EarlySteps point of entry, at (504) 595-
3408. Your child care provider or pediatrician
can also make a referral to EarlySteps with
your permission. Once your child is referred,
EarlySteps will contact you within several days
to schedule a meeting. At the initial meeting,
EarlySteps staff will explain the process and your

rights. They will use a screening tool to check your
child for delays. If there are concerns, EarlySteps
will schedule an eligibility/evaluation meeting
within ten days to perform a more in-depth
evaluation. If your child is eligible for services,
EarlySteps will schedule an Individualized Family
Service Plan (IFSP) to determine which types of
services can best help your child and help you
choose your provider. The IFSP meeting should
happen within 45 days of your initial referral.

Children Ages Three to Five

Children ages three to five who are not yet
enrolled in public school can receive an
evaluation through the Child Search process,
which is coordinated by the Orleans Parish
School Board (OPSB). If your child is already
enrolled in a public school, identification and
referrals will be made through the school’s
Student Assessment Team. The Child Search
process is used to identify gifted children, as well
as those with developmental delays.

Parents can fill out a request for an evaluation
online through the OPSB website: www.opsb.
us - look for “Departments” then "Exceptional
Children Services" and then click "Child Search".
Evaluations can also be requested by contacting
the Orleans Parish School Board’s Exceptional
Children’s Services office at (504) 304-4988.
Evaluations should be completed within 60
working days of the request.

Children who are identified as having a disability
or special learning needs receive priority for
public school prekindergarten programs and
Head Start programs.



What to Do if You Have
Concerns About A Program

When you visit an early learning center, ask to see
the center’s license. You can find a list of licensed
centers on the Louisiana Department of Education’s
website at louisianaschools.com. This website also
includes a list of individuals who are prohibited
from operating an early learning center. If you are
concerned about a possible unlicensed child care
center in operation, please contact the Louisiana
Department of Education Licensing Division at
LDELicensing@la.gov or by calling (225) 342-
9905 or toll-free at 1-877-453-2721.

If you have concerns that your child’s
needs are not being met, consider taking
the following steps:

1. Talk to the teacher about your concerns.

Ask the teacher questions about their learning
approach and about your child’s activities. Try
to avoid placing blame and focus on identifying
a solution that works well for everyone. Learning
more about child development and the classroom
dynamic can help ease your worries. For example,
throwing tantrums is a perfectly normal behavior
fortoddlers and a teacher should be able to offer
some strategies to guide your child’s behavior
and help them learn how to better communicate
and manage emotions.

2. Talk to the Director.

If speaking with the teacher does not resolve the
issue, the program Director may be able to help
find a solution. The program Director should be
able to offer more ideas about how to address
your concerns and provide ongoing supervision
to make sure that your child’s needs are being
met. Depending on the program size, you may

be able to ask that your child be moved into a
different classroom with a different teacher.

3. Suggest bringing in outside help.

There are specialists called Infant Mental Health
Consultants who can help teachers identify
ways to improve the classroom environment
and address challenging behaviors. Agenda for
Children employs technical assistance coaches
who can help teachers troubleshoot problems
and support programs in improving their quality.

If you feel that a center is not
keeping childrensafe, isabusing
or neglecting children, or is not
following licensing regulations, you
should contact the Department of
Education’s licensing department

at (e ELEyECLLEY immediately.
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PAYING
FOR CHILDCARE

High-quality early care and education is one
of the best investments you can make for your
child. However, child care can be a big expense
for families. Quality early care and education
requires low child to adult ratios, well-trained
staff and an environment that includes a wide
range of toys, furniture and materials to help
children learn and grow. Each of these factors
is reflected in the price that a program charges.

If you have an infant or toddler in New Orleans,
you can expect to pay anywhere from $100 a
week to more than $275 a week. There are
programs that can reduce your child care costs.
The type of assistance you can get will depend
on a few factors:
‘ . ‘ Your child’s age: In general,
there are far more free spots
available for preschoolers
than for infants and toddlers.
For children ages 3 to 5 years
old, there are several free or
low-cost programs including
Head Start and grant-funded preschool at public
and private schools. However, free or low-cost
options for children from 6 weeks through 3 years
are limited to Early Head Start, CCAP, and the New
Orleans Early Education Network (NOEEN) City
Seats program.

Your income and work-
ing status: Working low-
and moderate-income fam-
ilies can get help from the
Child Care Assistance Pro-
gram, which pays part of
child care cost.

Grant-funded prekindergarten programs
at public and private schools primarily
serve low- and moderate-income families.
Early Head Start and Head Start programs
also focus on low-income families.

Your child’s eligibility for
special education services:
Children who have been identified
as having a disability can attend
prekindergarten in public schools
for free regardless of income.

Children with disabilities receive priority for Ear-
ly Head Start and Head Start services. Children
with disabilities or special learning needs may
be able to attend Head Start programs even if
their family’s income is above Head Start lim-
its. (Note: Income is capped at 130% of federal
poverty level for families of children with disabil-
ities.) Therefore, it's very important to let Head
Start staff know if your child has a disability
during the application process.



Paying for Childcare, cont’d.

Federal Poverty Level Chart

m Annual FPL 130% Annual FPL | 200% Annual FPL

1 12,490 16,237 24,980
2 16,910 21,983 33,820
3 21,330 27,729 42,660
4 25,750 33,475 51,500
5 30,170 39,221 60,340
6 34,590 44,967 69,180
7 39,010 50,713 78,020
8 43,430 56,459 86,860
Each Additional Person 4,420 5,746 8,840

For Head Start and Early Head Start families must have income between 0% and 100% of federal
poverty levels (FPL). Families with children with special needs can have incomes up to 130% of FPL.
Families with incomes up to 200% of FPL are eligible for PK 4 programs in public schools, non-public
schools, and participating child care centers.

Early Childhood Oneﬁ)p} Process

2
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HOW TO APPLY AND VERIFY

Apply Online

OneApp: Infant to Pre-K4, is an online-only application. Apply online at www.EnrolINOLA.org and verify
your eligibility within 5 business days of submitting your online application. When selecting programes, it is
important to rank them in order of preference with your highest school choice listed. If you would like to learn
more about a program, please visit www.EnrolINOLA.org or www.AgendaForChildren.org for more information.

Please note: if you do not verify your eligibility, you will NOT receive a placement, see below for details.

If you do not have internet access at home, Family Resource Centers, public libraries, and many participating programs
are equipped with computer labs and trained staff who will be happy to assist you in completing your OneApp.

See EnrolINOLA.org for application deadlines and more information.

Verify Eligibility

You can verify your eligibility to your preferred programs at any Family Resource Center or designated Head Start
Centers. Locations and hours are listed on EnrolINOLA.org.

Submitting an application is not the final step. If you do not verify your eligibility, you will NOT receive a
placement.

In order to verify eligibility for Pre-K4 and Pre-K3 non Head Start programs, visit a Family Resource Center any
time during operating hours.

In order to verify eligibility for Head Start and Early Head Start (EHS), visit a designated Head Start Eligibility Center
during the scheduled times.

Please note that CCAP programs are not included in the OneApp process. Please see pages 57-115 for CCAP
centers and follow up with centers directly to inquire about tuition and seat availability. The CCAP application must
be completed here: https://www.louisianabelieves.com/early-childhood/child-care-assistance-program.

Claim Your Seat

During Main Round, all applicants will receive notification of placement results. Main Round results are available in
April of each year.

Once results are finalized, families can log in to the parent portal to view results. During Open and Late Enrollment,
from May through the school year, families can add themselves to waitlists or take open seats. See Enrollnola.org
for more information.

If your contact information changes between now and when results become available, contact a Family
Resource Center.
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HOW PLACEMENTS WORK

Eligible students are placed based on family preference, the number of available seats, and each student’s priority to their
selected schools and random lottery number.

* School priority groups can include things like siblings of students continuing at the school*, or residence within the
school’s geographic zone. Applicants in priority groups will be considered first if there are more applicants than
available seats. Applicants are first given a random lottery number and are then grouped by the priorities of the
schools they listed on the application.

* Applicants in priority groups are placed first, in order of lottery number and all other applicants are placed by their
lottery number, until all seats are full. Early childhood applicants will be placed on the waitlists of any programs
ranked more highly than those to which they receive a placement.

There may be more applicants than there are early childhood seats. We cannot guarantee that all applicants will receive a
placement in an early childhood program.

Early Childhood Eligibility

All publicly-funded early childhood programs have rules that outline things like the income, age, and residency requirements
for the students they serve. If you have questions about program eligibility or eligibility verification, contact a Family Resource
Center at (877) 343-4773.

Apply through OneApp for these Program Types:

Early Head Start is a federally-regulated early childhood program for qualifying
E(II’IY HeadStart applicants ages infant-3 years, who live in Orleans Parish. DU =  y7oere e
NOEEN is a City funded program for qualifying applicants ages infant - 3 years, who
NOEEN live in Orleans Parish. O rEas - 8 yeere Free
HeadStart Head Start is a federally-regulated early childhood program for qualifying applicants 3 years - 4 years Free

ages 3-4 year olds, who live in Orleans Parish.

PK4 programs are pre-kindergarten programs operating in partnership with a public
PK4 elementary school or early learning center. Students enrolled in PK4 programs may 4 years
receive priority to attend kindergarten at their program’s partner school.

Most programs are free.
Some are tuition-based.

Nonpublic Schools’ Early Childhood Development (NSECD) programs are pre-kindergarten

NSECD programs associated with a nonpublic school or early learning center. Students enrolled in
NSECD programs may receive priority to attend kindergarten at their program’s partner
school.

4 years Free

*Ages served reflects ages enrolled through this application. Child must be between the ages of 6 weeks and 4 years old, on or before September 30, 2019.

Apply through LDOE CCAP for these Program Types:

Child Care Assistance Program (CCAP) is a statewide initiative to help working Louisiana ) —
CCAP families pay for early childhood education. 6 weeks - 4 years Tuition-Based
EHS+ Early Head Start + CCAP Programs offer early childhood options to families who qualify for 6 ks - 3 F
CCAP  both Early Head Start (EHS), and the Child Care Assistance Program (CCAP). weeks - 3 years ree

Students with IEPs or IFSPs

Students with an Individualized Education Plan (IEP) are eligible to attend, and receive priority to school-based PK 4 programs,
Head Start and Early Head Start programs. Check the “priority” section of the program description for more information.
Please note that not all early childhood programs offer Special Education services; contact the programs of your choice
before applying to ensure they can meet the needs of your family.

If you have questions about IEP or IFSP services or how this affects your child, please contact a Family Resource Center at

(877) 343-4773. To schedule an evaluation for your child, contact Orleans Parish School Board’s Child Find Office (children

ages 3-5 years) at (504) 304-4988, or Easter Seals/Early Steps Louisiana (children ages infant-2 years) at (504) 523-7325.
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FREQUENTLY ASKED QUESTIONS

What early childhood programs are included in OneApp?

Free early childhood seats and tuition-based seats in participating schools, for students ranging from 6 weeks to
4 years old, are included in OneApp. Each program type has eligibility criteria and a “priority structure,” which
determines the order in which applicants get matched to programs. Each program’s eligibility and priorities can
be found in the beginning of each program section.

My child has an Individualized Education Plan (IEP) and/or Individualized Family Service Plan
(IFSP). Am | eligible for a publicly-funded early childhood seat?

Yes. Children with an Individualized Education Plan (IEP) are eligible for free Pre-K 4 regardless of income.
Children with an IEP or IFSP, whose family income is 130% of federal poverty level or lower, are eligible for Early
Head Start and Head Start programs.

IMPORTANT: Not all early childhood programs offer special education services. Please contact your preferred
program(s) before applying to them to ensure they are able to meet your child’s needs.

Should I apply for Free Early Childhood seats?

You should apply for free early childhood seats if you meet the following requirements:

* Your child will be between the ages of 6 weeks and 4 years old, on or before September 30, 2019.
* Your child meets the income requirements for desired programs.
* Your child has an Individualized Education Plan, IFSP, or a current Gifted evaluation (for Gifted programs only).

Should I apply for tuition-based seats?

Apply for tuition-based early childhood seats only if you are willing and able to pay the tuition of your desired programs.

How do I verify my income for publicly-funded seats?

In order to prove eligibility to receive a publicly-funded early childhood seat at a non-Head Start program,
families must bring all that apply to any EnrolINOLA Family Resource Center. The following documents are
accepted for income verification:

* Most recent Social Security benefits statement * Louisiana Purchase Card Budget Sheet or Benefits
* Alimony as shown in court decree or agreement Statement

* Most recent pension statements * Last 4 consecutive paystubs (if you work at least 40
* Most recent unemployment compensation statement hrs/week)

Or, a letter from your employer indicating: 1) Where you are employed, 2) Your hourly rate of pay and
frequency of pay (monthly, weekly, biweekly etc)., and 3) average hours worked a week. If you cannot provide
proof of income but believe you are eligible, please contact an EnrolINOLA Family Resource Center.

How do | verify my residency?

All early childhood seats have a residency requirement. Some programs require students to be Orleans Parish
residents, while others may only require Louisiana residency. Look in the beginning of each program section.

All applicants must provide two (2) proofs of residency at an EnrolINOLA Family Resource Center or Head Start
Eligibility Center. The following documents are accepted for residency verification:

* Current Rental Lease Agreement * Electricity/Gas Bill
* Homestead Exemption in the parent's name * Sewerage/Water Bill
* Cable/Internet Service Bill * Telephone Bill (landline only)
* Current official letter from government agency
(DCFS, LDH)
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DOCUMENTS REQUIRED FOR VERIFICATION

In order to prove eligibility to receive a free early childhood seat, families must submit documents to any EnrolINOLA Family Resource Center
or the Eligibility Centers. If you do not verify your eligibility, you will NOT receive a placement. Applicants must verify their eligibility within
5 business days of submitting their OneApp. Below is the list of documents required for Early Childhood programs:

Required for Head Start | Required for PK 4: LA4,
and Early Head Start NSECD, PEG

Birth certificate v v

Parent or Guardian ID v v

Proof of Guardianship (if not parent) ex: Foster Care v v

Current rental lease agreement v v

Homestead Exemption in the parent’s name v v

Electricity/gas bill v v

Sewerage/water bill v v

Telephone bill v v

Cabile/internet service bill v v

Section 8 or HANO Voucher Statement v v

Current official letter from a government agency v v
Proof of Household Income Bring all that apply Bring all that apply

Working Applicants must provide one of the following:

4 Current and Consecutive Pay stubs for
each parent or caregiver in the house** v v
(must be within 2 months of date completing verification)

W-2 forms v not required

Income Tax form (1040, 1040 EZ, 1040 A, 1099) v not required

An official letter from your employer stating:

- Where parent/guardian is employed and start date

- Hourly rate of pay & frequency of pay (weekly, biweekly, monthly)
- The average number of hours parent/guardian works per week.

Non-working applicants must provide one of the following:

Most recent unemployment compensation statement v v

If unemployed and not receiving unemployment compensation:
Parent/caregiver must submit a letter of support and v v
income documentation from support source.

* Either the parent/guardian name must be on the residency documents or if the parent/guardian lives with another adult who is named on the residency
documents, the parent/guardian must bring a signed letter from the person named on the residency documents stating that the parent/guardian lives at that
same address. If bringing a letter, parent/guardian must bring acceptable proofs of residency in resident’s name.

** paychecks/stubs must be calculated on a 40 hour/week basis. If you work less than 40 hours each week, please bring a letter from your employer
on letterhead stating where you are employed, your hourly rate of pay, frequency of pay, and the average hours worked a week in order to accurately
calculate your actual income.
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EARLY HEAD START PROGRAMS

EarIy Head Early Head Start is a federally-regulated early childhood program for qualifying applicants ages

Start infant-3 years, who live in Orleans Parish. Free

Ages Served: Infant-3

Cost: Free

Eligibility: Determined by a federally-regulated set of criteria prioritizing the highest-need applicants, including special needs applicants with an
Individual Family Service Plan (IFSP). Open to Orleans Parish residents only. Applicants’ birthdate must be on or before September 30, 2019.

Early Head Start is a family-focused child development program that offers educational, health, special needs, and social services for
low-income children, pregnant women, and their families. Early Head Start programs are offered in many different settings, including in dedicated
Early Head Start Centers, private early learning centers, and family childcare homes.

Eligibility and priority for Early Head Start programs is determined at designated Head Start Centers. Priority will be based on an
“Eligibility Priority Criteria” (EPC) score, designed to ensure that the highest-need applicants are given priority to receive early
childhood services. This score is based on criteria such as household income, foster care status, transitional housing, and more.

In order to verify eligibility for Early Head Start, families must visit a Head Start Eligibility Center within 5 days of submitting their
application.

2019 INCOME GUIDELINES FOR EARLY HEAD START PROGRAMS Household Income (eligibility = 100% of federal poverty guidelines)*
Household Size 2 3 4 5 6 7 8
Gross Annual Income $16,910 $21,330 $25,750 $30,170 $34,590 $39,010 $43,430
Gross Monthly Income $1,409 $1,778 $2,146 $2,514 $2,883 $3,251 $3,619

for each additional family member ~ $4,420 per year $368 per month

Please note that Federal Poverty Guidelines will be updated prior to placement. The updated guidelines will be used to determine final eligibility. Visit EnrolINOLA.org for more information.

*Families with children ages birth to 5 (including children with disabilities) who fall within 0 — 130% of the federal poverty guidelines are eligible for Head Start and Early HeadStart.
However, families with children who have disabilities, who fall within 101 — 130% of the poverty guidelines may be prioritized after families at or below 100% of poverty guidelines.

How to Read Early Head Start Profiles

Performance NAEYC SPED Uniforms EHS and HS proqrams
Rating Accredited Sariaas Required do NOT provide
transportation

Use the icons above to narrow down your school choices according to what is important to your family. For example, if it is very important that your child’s program offer
Special Education services, look for the “SPED Services” icon on program profiles. Consider ranking highly those programs that are able to meet your child’s needs.

Excellent -- 6.00 - 7.00

Performance
Rating Proficient -- 4.50 - 5.99
Approaching Proficient -- 3.00 - 4.49
Unsatisfactory -- 1.00 - 2.99
NAEYC Centers accredited by the National Association for the Education of Young Children (NAEYC) must meet a strict set of
, criteria demonstrating their ability to meet and maintain programmatic, staffing, licensure, and other expectations for
Accredited - . .
providing quality childcare.
SPED Programs with the “SPED Services” icon may offer some, but not all, types of Special Education Services. Please contact
Services your programs of choice to ensure that the services they offer will meet your family’s needs.

Uniforms Many programs require their students to wear uniforms. Look for the “uniforms required” icon and contact your programs
Required of choice to inquire about associated fees, requirements, or uniform assistance.
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HEAD START PROGRAMS

Head Head Start is a federally-regulated early childhood program for qualifying applicants ages 3-5 years old,

Start who live in Orleans Parish. Free

Ages Served: 3t0 5

Cost: Free

Eligibility: Determined by a federally-regulated set of criteria prioritizing the highest-need applicants, including applicants with an IEP. Open to
Orleans Parish residents only. Applicants must turn 3 on or before September 30, 2019.

Head Start is a family-focused child development program that offers educational, health, special needs, and social services for low-income
children and their families. Head Start programs are offered in many different settings, including in dedicated Head Start Centers, private early
learning centers, and family childcare homes.

Eligibility and priority for Head Start programs is determined at designated Head Start Centers. Priority will be based on an “Eligibility Priority
Criteria” (EPC) score, designed to ensure that the highest-need applicants are given priority to receive early childhood services. This score is
based on criteria such as household income, foster care, transitional housing, and more. In order to verify eligibility for Head Start, families
must visit a Head Start Eligibility Center within 5 days of submitting their application.

2019 INCOME GUIDELINES FOR HEAD START PROGRAMS Household Income (eligibility = 100% of federal poverty guidelines)*
Household Size 2 3 4 5 6 7 8
Gross Annual Income $16,910 $21,330 $25,750 $30,170 $34,590 $39,010 $43,430
Gross Monthly Income $1,409 $1,778 $2,146 $2,514 $2,883 $3,251 $3,619

for each additional family member  $4,420 per year $368 per month

Please note that Federal Poverty Guidelines will be updated prior to placement.. The updated guidelines will be used to determine final eligibility. Visit EnrolINOLA.org for more information.

*Families with children ages birth to 5 (including children with disabilities) who fall within 0 — 130% of the federal poverty guidelines are eligible for Head Start and Early HeadStart.
However, families with children who have disabilities, who fall within 101 — 130% of the poverty guidelines may be prioritized after families at or below 100% of poverty guidelines.

How to Read Head Start Profiles

Performance NAEYC SPED Uniforms EHS and HS prog.yrams
Rating Accredited e Required do NOT provide
transportation

Use the icons above to narrow down your school choices according to what is important to your family. For example, if it is very important that your child’s program offer
Special Education services, look for the “SPED Services” icon on program profiles. Consider ranking highly those programs that are able to meet your child’s needs.

Excellent -- 6.00 - 7.00

Performance
Rating Proficient -- 4.50 - 5.99
Approaching Proficient -- 3.00 - 4.49
Unsatisfactory -- 1.00 - 2.99
NAEYC Centers accredited by the National Association for the Education of Young Children (NAEYC) must meet a strict set of
Accredited criteria demonstrating their ability to meet and maintain programmatic, staffing, licensure, and other expectations for
providing quality childcare.
SPED Programs with the “SPED Services” icon may offer some, but not all, types of Special Education Services. Please contact
Services your programs of choice to ensure that the services they offer will meet your family’s needs.
Uniforms Many programs require their students to wear uniforms. Look for the “uniforms required” icon and contact your programs

Required of choice to inquire about associated fees, requirements, or uniform assistance.
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TUITION-BASED CENTER CHART

ZIPCODE | CENTER NAME PAGE ZIPCODE | CENTER NAME PAGE
70] 12 | Kidopolis Child Development Center 83 70] 19 St. John Lutheran School 105
Dryades YMCA Day Care Center 74 cont. Wilcox's Academy 114
70] ] 3 LnTIe Professor Child Development Center 89 A Ploce 1o Grow m
Sh||o||1 Gfxrdens 100 Angel Care Learning Center 62
Cluruls L!h‘le Lambs Preschool Academy #4 69 DJ.'s Learning Castle 73
Clara's Little Lu.mbs Preschool Academy #5 69 Fun For Life Learning Cenfer 76
Cuddly Bear Child Development 72 Grandma's Touch 77
Foturs Seholars Academy 76 70122 15y sc saHP HC Early Looing Comtr 91
Grapaul's (fxre 78 Rainbow Academy & Pre-School Too 96
70] 14 II’Tukes AVillage Acuden?y 7 St. John Berchman Preschool 105
Little Leurners'Federal City 88 Temple's Presthool 07
Smart Start Child Care Center 102 Winn's Discovery Center 5
The Little Schoolhouse Child Development Center 109 Children's Place 68
1@,‘:5 Iiny T.reus:re; m Cub Corner Preschool 72
rinity Learning Academy - - -
Acuden?)t of the Sacred Heart: Little Hearts 61 70] 24 [:EL&ZC:IE::‘SE‘;V&L(%:nwseii::zyl'ggl:gz}g Center ;2
Ecole Bilingue de la Nouvelle-prleuns £ St. Paul's Episcopal School Little Saints 106
Green Trees Early Childhood Village 78 The Carriage House 07
Jewish Community Center Nursery 80 Because Wee Care 6
Rayne Eurlyl Ch;]l.(i:;od dProgrum % Beginner's Education Academy, LLC. 64
JOTT5 [ ReNEW Early Ch ood Center of 97 McMillian's First Steps 92
ReNEW Acclelerfl'red High School Robinson Learning Academy 98
St Geo'rges IIEplscopul Sthool Preschool Program 104 70 I 25 Shirley Honore's Love Center Learning Academy 101
The Children's D('lycure & Presch.ool 108 The Child Development Program Infant Nursery and Preschool | 108
Waldorf Early C.hlldhfjod Education Center 113 Viney Reynolds at Marrero Commons m
WuI.son Memorial Child Development Center 113 Webb Guardian Angel Child Care m
70 -I -I 6 i)ubllum. Preschoolers 81 Cream of the Crop 70
,p e'? er‘ds Open Hearts Daycare 9 Early Learning Center NOBTS 74
K!ddle Kids Daycare & Preschool 83 Jump Start Development Cenfer 0
Kids World Of New Orleans Preschool 85 70 'I 26 Kids of Excallence 2 m
70] I 7 Small World Academy 101 Little Scholars Academy, LLC 89
St. MunI/ of t!le A|.1ge|s Head Start 106 Liftle Steps Learning Center %
Toddlelrs University 110 Young and Beautiful Preschool and Learning Center 115
Angels I.'Iuven. 62 3 Sisters Academy 60
Castle Kids Child Qevelopmenl Center 65 ‘Auntie B Preschool 63
Loyol'u Whelun Children's Center 91 Bright Minds Academy &
Mt. Pilgrim Day Care Center 93 Children's Palace 6
Newcomb Childrens Center 93 Children's Palace I 67
70] I 8 ReNEW Early Learning Center at McNair 97 701 27 Creative Kidz East 7
Royal Cas’rlle Deyelopment Center : 99 Gilda's Preschool Academy 77
St. Andrew's Episcopal Early !_eurnlng Center 103 Kidz Zone Day Care Center 8
St. Charles Avem{e Presbyterian Nursery School 104 Personal Care Nursery and Preschoo] %
Thunqer Mountain 110 Sentino Early Childhood Academy Too 99
Ursuline Acudemy. - 112 The Preschool Learning Center 109
Abeona House Child Discovery Center 61 Changing Stages 66
Ehlldrer:'z PI:Ice Love Center Learning Academy gt]i 70 I 28 Jolly Kids Academy 81
rescent Cradle
Discovery Kids 73 70 I 29 Rosary Child Development Center 98
Hume Child Development Center 79 Audubon Primary Academy 63
Joey Georgusis Center for Children 80 70130 [ tesEnfants ot Trinity 87
70 -I -I 9 Kiddee Korner 82 Ic.Eulldse S, Mccﬁwlehee Sfc:ooc}'s Little Gate 22
Kids Kingdom Academy 84 ildren's College of Academics
Krescent City Kids Learning Academy 86 Coloring House Christian Academy 70
Little People's Workshop 88 70 -I 3 -I Little Explorer's Preschool-N-Child Care &7
Magical Moment's Learning Center 92 Developmental Center, LLC
Nurture Nursery 94 Shelia's Kiddie Cottage 100
Rainbow Academy & Pre-School 95 St. Andrew the Apostle School 102
St. Anthony of Padua School 103
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CCAP PROGRAMS (ror THE 18-19 SCHOOL YEAR)

Eligibility for the Child Care Assistance Program (CCAP) is determined by the Louisiana Department of Education (LDOE).

If you are interested in applying for a CCAP voucher, check your eligibility by visiting https://www.louisianabelieves.com/early-childhood/child-
care-assistance-program.

If you are eligible, fill out an online application by visiting https://cafe-cp.dcfs.la.gov/selfservice/ and be sure to include all of the documents on
the CCAP checklist (http://www.louisianabelieves.com/early-childhood/child-care-assistance-program) with your application.

If you are seeking to enroll your child in an Early Childhood program for the current school year (18-19), please contact Agenda for Children at
(504) 586-8509 or search child care options here: www.agendaforchildren.org.

CCAP Child Care Assistance Program (CCAP) is a statewide initiative to help working Louisiana families pay

for early childhood education. 22 BEE

Ages Served: Infant - 4
Cost: Tuition-based

Eligibility: Based on income and hours working, in school, or in a training program. Open to all Louisiana residents. Child's birthdate must be on
or before September 30, 2019.

The Child Care Assistance Program (CCAP) helps cover the cost of childcare for qualifying, working families. CCAP vouchers are determined
based on the number of hours the guardian works or attends school or training per week, family size, and total household income.

Because final eligibility is determined by the State, all applicants to CCAP programs must submit an application with the Louisiana
Department of Education, applicants to CCAP do not apply through OneApp.

For more information, and to find instructions on how to apply, visit louisianabelieves.com or call 1-877-453-2721. If your family needs
assistance finding child care for the current school year, please contact Agenda for Children today at (504) 586-8509.

2019 INCOME GUIDELINES FOR CCAP PROGRAMS

Household Size 2 3 4 5 6 7 8 9
EEss ";’::;’;’Z $2,403 $2736 $3,257 $3,778 $4,299 $4,397 $4,495 $4,592

add $95 for each additional child in your household

2019 Program Cost Key

Key $ $$ $$% $$$% $$$$$
Weekly Cost Less than $100 $100-$124 $125-$149 $150-$174 $175 or Greater
per week per week per week per week per week

Please note that CCAP programs charge tuition. For an understanding of the total cost of tuition, reference the table above, alongside CCAP
programs listed on the following pages. Please note that CCAP vouchers may not cover the total cost of tuition.
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PK4 Programs

PK4 programs are pre-kindergarten programs operating in partnership with a public elementary school
PK4 or early learning center. Students enrolled in PK4 programs may receive priority to attend kindergarten
at their program’s partner school.

Most PK4 programs are free. Some
are tuition-based.

Ages Served: 4*
Cost: Free for applicants who meet income guidelines and/or have an IEP. Some PK4 programs also have tuition programs.
Eligibility: New Orleans Residents who will turn 4 years-old on or before September 30, 2019.

Many participating elementary schools offer pre-kindergarten programs for 4 year-olds* (PK4). To qualify for free programs, the household must
meet income requirements and/or the child must have an IEP. Families who receive SNAP (food stamps) or meet income requirements are eligible
to attend Free PK4 programs. Students enrolled in Free PK4 classes at a K-12 school are guaranteed the ability to continue in kindergarten at
that school if they choose to do so. Students enrolled in PK4 classes at a partnering early childhood center will receive priority to attend kindergarten at
their program's partner school; the student must apply for kindergarten at the partner school to receive the priority. See program profiles for more detail.

In order to verify eligibility for PK4, families must visit a Family Resource Center within 5 days of submitting their application.

*Select programs serve 3 year olds. See flag icon.

2019 INCOME GUIDELINES FOR FREE PK4 PROGRAMS Household Income (eligibility = 200% of federal poverty guidelines)
Household Size 2 3 4 5 6 7 8
Gross Annual Income $33,820 $42,660 $51,500 $60,340 $69,180 $78,020 $86,860
Gross Monthly Income $2,818 $3,555 $4,292 $5,028 $5,765 $6,502 $7,238
for each additional family member ~ $8,840 per year $737 per month

How to Read PK4 Profiles

Geographic Zone
Performance Rating E Bus Service PK3/PK4

*programs without this icon

do NOT offer transportation

Uniforms Required PK3 Only

Use the icons above to narrow down your school choices according to what is important to your family. For exampie, if it is very important that your child’s

program offer bus service, look for the “Yellow Bus Service” icon on program profiles. Consider ranking highly those programs that are able to meet your child’s
needs.

R: ;r’;"/’c’:’l'_‘:’qnscgm CLASS™ SCORES: 6.00 - 7.00 Excellent; 4.50 - 5.99 Proficient; 3.00 - 4.49 Approaching Proficient; 1.00 - 2.99 Unsatisfactory
Scores
Geoaraphic Applicants who live within a 0.5 mile radius of a school will receive priority to 25% of open seats; applicants who reside in a school’s “geographic
Z%ng zone,” will also receive priority to 25% of open seats. To see whether a particular school offers geographic priority, please go to the school’'s

profile page. Information on the schools to which an individual applicant receives priority will be available directly in the OneApp application.
Most PK4 programs offer free transportation, either in the form of yellow bus or van service. Programs with the “Bus Service” icon

Bus Service offer transportation to enrolled students who live within a certain distance from the program. Contact the program directly for details on
transportation. If a program does not show this icon, they do NOT offer transportation.

Uniforms  PK4 programs require their students to wear uniforms. Contact your programs of choice to inquire about associated fees, requirements, or
Required  uniform assistance.
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Tuition-Based PK4 Programs PK4

Tuition-Based PK4 programs are pre-kindergarten programs operating in partnership with a OneApp participating elementary school or
early learning center, which charge tuition to attend.

In order to determine your child's initial eligibility to participating programs, answer the required questions on the online application. In
order to determine final eligibility, you will need to visit a Family Resource Center.

Performance
Rating

Uniforms
Required

Geographic Zone

Bus Service*
*programs without this icon

do NOT offer transportation

Please note that all PK4 programs offer special education services.
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Free PK4 programs are pre-kindergarten programs operating in partnership with a OneApp participating elementary school or early
learning center. Eligibility information is the same for most Free PK4 programs. For exceptions, see profile details.

Priority: Priority information is included in each program's individual profile.
Eligibility: New Orleans Residents who meet income guidelines and/or have a current Individualized Education Plan (IEP), and who
will turn 4 years-old on or before September 30, 2019.*

*All PK4 programs share the eligibility requirements above unless stated otherwise in the program'’s individual profile.

Students enrolled in Free PK4 classes at a K-8 school will be guaranteed the ability to attend kindergarten at that school, if they choose to
do so. Students enrolled in PK4 classes at a partnering early childhood center will receive priority to attend kindergarten at their program's
partner school, but must apply, and are not guaranteed to continue in kindergarten. PK4 programs that offer their students priority instead
of guarantee to kindergarten are noted as an "Early Learning Center Partnership Program” in their profiles, below. Look for the "@" sign.

In order to determine your child's initial eligibility to participating programs, answer the required questions on the online application. In order to
determine final eligibility and priority, you will need to visit a Family Resource Center, listed on EnrolINOLA.org.

PK3/PK4 PK3 Only

Performance Pre-K programs with this Pre-K programs with this
H flag also accept 3 year old
Ratlng g pt 3y old flag accept ONLY 3 year old
students who meet eligibility students who meet eligibility
requirements. requirements.

Geographic Zone

Bus Service*
*programs without this icon

Uniforms
Required

do NOT offer transportation

Please note that all PK4 programs offer special education services.
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NSECD Programs

Nonpublic Schools’ Early Childhood Development (NSECD) programs are pre-kindergarten programs
NSECD associated with a nonpublic school. Students enrolled in NSECD programs may receive priority to ~ Free
attend kindergarten at their program’s partner school.

Ages Served: 4
Cost: Free
Eligibility: Louisiana residents who meet income guidelines and will turn 4 years-old on or before September 30, 2019.

The Nonpublic School Early Childhood Development program (NSECD) offers qualifying 4 year-olds free preschool services in participating
nonpublic schools and early learning centers. Enrolled students may also receive priority to attend their program’s partner school for kindergarten.
Families who receive SNAP (food stamps) or meet income requirements are eligible to attend NSECD programs. In order to verify eligibility
for NSECD, families must visit a Family Resource Center within 5 days of submitting their application.

2019 INCOME GUIDELINES FOR NSECD PROGRAMS Household Income (eligibility = 200% of federal poverty guidelines)
Household Size 2 3 4 5 6 7 8
Gross Annual Income $33,820 $42,660 $51,500 $60,340 $69,180 $78,020 $86,860
Gross Monthly Income $2,818 $3,555 $4,292 $5,028 $5,765 $6,502 $7,238
for each additional family member ~ $8,840 per year $737 per month

How to Read NSECD Profiles

Performance & Transportation Free/Reduced- SPED Uniforms
Rating Provided Priced Lunch Services Required
Available

Use the icons above to narrow down your school choices according to what is important to your family. For example, if it is very important that your child’s program
offers Special Education services, look for the “SPED Services” icon on program profiles. Consider ranking highly those programs that are able to meet your
child’s needs.

Performance ™ . ) . ) L } . L ) .
Rating/CLASS™ CLASS™ SCORES: 6.00 - 7.00 Excellent; 4.50 - 5.99 Proficient; 3.00 - 4.49 Approaching Proficient; 1.00 - 2.99 Unsatisfactory
Scores
SPED Programs with the “SPED Services” icon may offer some, but not all, types of Special Education Services. Please contact your programs
Services of choice to ensure that the services they offer will meet your family’s needs.
Meals Programs with the “Meals Offered” icon offer free or reduced-priced lunch to enrolled students. Programs without this icon may require a
Offered fee for student lunches.

Transportation Some NSECD programs offer free transportation, either in the form of yellow bus or van service. Contact your programs of choice to find
Provided out more. If a program does not show this icon, they do NOT offer transportation.

Uniforms Many programs require their students to wear uniforms. Look for the “uniforms required” icon and contact your programs of choice to
Required inquire about associated fees, requirements, or uniform assistance.
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NSECD Participating Schools N s Ec D

Nonpublic Schools’ Early Childhood Development (NSECD) programs are pre-kindergarten programs operating in partnership with a
OneApp participating nonpublic school. Eligibility and Priority information is the same for all eligible NSECD applicants:

Eligibility: Louisiana Residents who meet income guidelines and will turn 4 years-old on or before September 30, 2019.
Priority: (1) Continuing students, (2) then All other applicants

Please note that not all NSECD programs offer special education services. See school profiles for more information. In order to determine
your child's initial eligibility to participating programs, answer the required questions on the online application.

Performance
Rating

Uniforms
Required

Transportation
Provided

Free/Reduced-
Priced Lunch
Available

SPED
Services

eYo X Xub) -
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Community Resources

Parenting Classes

Parenting Center

The Parenting Center at Children’s Hospital provides
support and education to parents faced with everyday
problems and concerns of raising children. At the
Parenting Center, parents can spend time with their
preschool children, seek advice from parent educators
and socialize with other parents and get referrals
to appropriate community resources. The center
offers parenting classes for a per-class fee. For more
information, contact the Parenting Center at (504) 896-
9591 or by email chparenting@lcmchealth.org or visit
www.theparentingcenter.net.

Healthy Start New Orleans

Healthy Start New Orleans provides services to residents
of Orleans Parish who are pregnant or parenting
children under the age of two. Healthy Start promotes
healthy communities by nurturing healthy pregnancies,
healthy babies, and healthy families. They offer case
management, parenting classes, parent groups and
free baby items for enrolled families. Call (504) 658-
2600 to sign up for Healthy Start or find out more about
the programs.

Health Insurance

LaCHIP

The Louisiana Children’s Health Insurance Program
(LaCHIP) provides health coverage to uninsured children
up to age 19. It is a no-cost health program that pays
for hospital care, doctor visits, prescription drugs, shots
and more.

To qualify for LaCHIP, your child must meet the following
criteria:

* The child must be under the age of 19.

* The child may not currently have health insurance.

* Household income must be below the income

limits.

Visit www.lachip.org for additional information or
to apply online. Call toll-free 1-877-2LaCHIP
(1-877-252-2447). Representatives are available
Monday through Friday 6:30 am to 4:30 pm.

Public Health Insurance for Parents
LaMOMS: Louisiana offers the LAMOMS program, which
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provides free health insurance to low- and moderate-
income pregnant women. It covers pregnancy-related
services, including doctor visits, lab work, prescription
medicines, delivery, and hospital care. You can learn
more by calling 1-888-342-6207 Monday through
Friday from 7:00 am to 5:00 pm.

Healthy Louisiana

Healthy Louisiana is Louisiana's name for its new
expanded Medicaid program, which provides health
insurance coverage to more than 350,000 working
Louisianans who could otherwise not afford health care.
Any adult who meets the eligibility criteria listed below
are able to enroll in Medicaid under the expansion.

* Aged 19 to 64 years old

* Has a household income less than 138% of the
federal poverty level

* Doesn't already qualify for Medicaid or Medicare
* Must meet citizenship requirement

* To enroll under expanded Medicaid, it is not
necessary to have a dependent child in your
household. There is no asset test.

* Income requirement 138% of the Federal Poverty
Level for 2019

There are three ways to apply:

* Online at healthy.la.gov
* Call 1-888-342-6207

* Visit: dhh.la.gov/application centers to find an
application assister near you.

Nutrition Assistance

Women Infants and Children (WIC) Sites

WIC is a Special Supplemental Nutrition Program (SNAP)
for pregnant, breastfeeding and postpartum women,
infants and children up to 5 years of age. WIC provides
healthy foods, nutrition education and referrals to other
health and social services. Contact the following offices
to find out if you are eligible or to make an appointment.

Ida Hymel Health Center (Algiers)

2401 Westbend Parkway, Suite 4030

New Orleans, LA 70114 New Orleans, LA 70114
(504) 658-2795

Monday - Friday 8:30 am - 12 pm and 1 pm - 4 pm



Edna Pilsbury Health Clinic (Central City)
2222 Simon Bolivar Ave., 2nd Floor

New Orleans, LA 70113

(504) 658-2895

Monday — Friday, 8 am - 12 pm and 1 pm - 4 pm

NO East Health Care Center

(New Orleans East)

5646 Read Blvd., Suite 200.

New Orleans, LA 70127

(504) 658-2760

Monday - Friday, 8 am - 12 pm and 1 pm - 4 pm

A.P. Sanchez WIC

1616 Chaffin Ave.

New Orleans, LA 70117

(504) 658-2539

Monday, Wednesday, and Friday 8 am - 4 pm

Daughters of Charity WIC Clinic
3201 South Carrollton Ave.

New Orleans, LA 70118

(504) 207-3060

Monday and Friday, 7:45 am - 4:30 pm
Tuesday and Thursday, 7:45 am - 6 pm
1st and 3rd Saturday, 8 am - Noon

Daughters of Charity WIC Clinic/Saint Cecilia
1030 Lesseps St., New Orleans, LA 70117

(504) 941-6041, Ext 4425

Monday — Thursday, 8 am - 4:30 pm

Friday 8 am - Noon

Supplemental Nutrition Assistance
Program (SNAP)

The Supplemental Nutrition Assistance Program (SNAP)
provides monthly benefits that help eligible low-
income households buy healthy foods. Visit www.dcfs.
louisiana.gov to learn about eligibility and to apply.
You can also call 1-888-LAHELP-U (1-888-524-3578)

for more information.

Support for Children

with Disabilities

Families Helping Families

Families Helping Families provides families of children
with disabilities with information about services
available and information about parents’ rights.
Families Helping Families offers trainings and can help
you learn how to advocate for your child.

You can contact Families Helping Families at (504)
943-0343 or visit www.fhfsela.org.

The Advocacy Center

The Advocacy Center offers services to people
with disabilities and their families including legal
representation, information and referral, outreach and
training. They can provide guidance on the special
education process, help you understand your rights
during the evaluation process and offer support to
ensure your child receives appropriate services.

You can contact The Advocacy Center at 1-800-
960-7705 (Voice or via 711 Relay) or by email
advocacycenter@advocacyla.org. You can also visit
www.advocacyla.org.

Support for Grandparents

Raising Grandchildren

New Orleans Council on Aging -
Grandparents Raising Grandchildren

The New Orleans Council on Aging holds monthly
meetings of Grandparents Raising Grandchildren.
Contact (504) 821-4121 or visit www.nocoa.org for
more information.

Family Resource Centers

Orleans Parish School Board and the Recovery School
District operate Family Resource Centers to provide
families with support enrolling in schools and early
learning centers.

Uptown Location

Mahalia Jackson Elementary

2405 Jackson Ave.

New Orleans, 70113

Monday - Friday, 8:30 am - 4:00 pm

New Orleans East Location
Livingston School Building

7301 Dwyer Rd.

New Orleans, 70126

Monday — Friday, 8:30 am — 4:00 pm

Westbank Location

OPSB Central Office

2401 Westbend Pkwy., New Orleans, 70114
Monday — Friday, 8:00 am — 4:00 pm

NOTE: Call Family Resource Centers to confirm hours.
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GLOSSARY OF TERMS

assistive technology - equipment that helps children with special
needs learn, grow and conquer their limitations in the classroom,
and ranging from versatile button switches to whiteboards to spell.

Behavior Intervention Plan (BIP) - plan for steps to modify or
change behaviors of a child whose actions are disrupting learning.

child-to-caregiver ratio — the number of children for every
caregiver (teacher/staff) in an early learning center. Rules guiding
maximum ratios are set by the state but centers may choose to keep
the number of children per each caregiver lower than the required
maximum.

Child Development Associate (CDA) - o nationally recognized
entry level credential in the field of early childhood education.
CDAs are issued by the Council for Professional Recognition and
the credential is designed for professionals working with young
children in all settings.

certified - staff members or administrators who possess a state
and/or national teaching certificate, statement, professional
recognition or license in a given area.

Child Care Assistance Program (CCAP)- financial assistance
program that helps low- and moderate-income families pay for the
child care they need in order to work or attend school or training.
For more information on the program requirements and to apply,
visit www.louisianabelieves.com/early-childhood/child-care-
assistance-program.

child & dependent care tax credits — tax credits (or tax
discounts) offered to families who have paid for child care for a
child under the age of 13 or a person who is physically or mentally
unable to care for themself. Tax credits are connected to income
and are available for both federal and state income taxes.

Classroom Assessment Scoring System (CLASS) - system for
measuring the quality of interactions between caregivers/teachers
and children in an early childhood education program. Louisiana
uses CLASS to rate all publicly-funded early care and education
programs.

early learning center — organizations or businesses that provide
early care and education to seven or more children. These centers
are sometimes called nursery schools, preschools or daycares, but
the term “early learning center” better describes these programs
that nurture the development of infants and young children.

group size - the number of children who learn and play together
at one time in an early learning program. In general, a smaller
group size is a sign of quality.

Individualized Educational Plan (IEP) - written education
plan developed according to the needs of a child with special
needs over the age of 3 years old. Children who receive special
education services receive an IEP The IEP is a legal document that
is developed by a team that includes the child’s parents and key
school staff. It lays out both learning goals and the services that a
child will receive.

Individualized Family Services Plan (IFSP) - written plan for
special services for young children, ages birth to 3 years old, with
developmental delays. Once a child turns 3 years old, the IFSP is
replaced with an Individualized Education Plan (IEP).

Individuals with Disabilities Education Act (IDEA) - federal
law to ensure that children and youth (birth to 21 years old) with
disabilities receive the services they need.

LA4 Program - the Cecil J. Picard LA4 Early Childhood Program
provides low- and moderate-income children with early childhood
education during a six-hour-a-day program and before- and
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after-school enrichment if funding is available. Priority is given to
students from economically disadvantaged families and children
with special needs.

Montessori — Montessori programs are particular types of early
learning centers that follow the child-directed learning philosophies
of Maria Montessori. Many New Orleans Montessori programs are
licensed early learning centers, but others are registered but not
licensed through the state.

National Association for the Education of Young Children
(NAEYC) - a national organization that promotes high-quality
early learning for all young children, birth through age 8. NAEYC
publishes standards for best practices in early childhood program.
NAEYC also has an accreditation process for early learning centers.
If a program is NAEYC-accredited, it has met NAEYC's quality
standards.

OneApp - the citywide enrollment system for most public and
publicly-funded schools in New Orleans. Through OneApp, students
receive a single school placement based on family preference, each
school’s priorities, and the number of available seats. A school’s
priorities can include priority placement for siblings of students at
the school, residence within the school’s geographic zone, and
more. Families must use OneApp to apply for LA4, NSECD, PEG,
Early Head Start and Head Start.

Response to Intervention (RTI) - the RTl process is a multiple-
step approach to providing services and interventions to students
who struggle with learning. The progress students make at each
stage of intervention is closely monitored and may be included
in a student’s Individual Educational Plan (IEP). Schools can also
create RTls for students who do not necessarily qualify for special
education services.

school-based preschool programs - many public and
nonpublic schools also offer preschool or prekindergarten
programs. Most school-based programs serve children who are at
least three or four years old. Prekindergarten programs at public
schools are generally free to families with low to moderate incomes
and for children who have been identified as in need of special
education services (meaning that they have been identified as gifted
or diagnosed with a disability). Unlike kindergarten and higher
grades, public schools are not required to provide prekindergarten
for all students.

school readiness tax credit — tax credit especially for taxpayers
with children who are under the age of 6 and who are enrolled
in an early learning center that has earned at least two stars in
Louisiana’s quality rating system. The amount of the tax credit
increases with the number of stars that the early learning center
has earned.

Section 504 of the Rehabilitation Act of 1973 (504) -
federal law designed to protect the rights of individuals with
disabilities in programs and activities that receive federal financial
assistance from the U.S. Department of Education. The Section 504
regulations require a school district to provide a “free appropriate
public education” (FAPE) to each qualified student with a disability
who is in the school district’s jurisdiction, regardless of the nature
or severity of the disability.
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YOUR CHILD’S BRIGHT FUTURE
BEGINS WITH

EDUCATION.

Choosing the best school for your needs
begins with our NEW ORLEANS GUIDE TO
EARLY CHILDHOOD EDUCATION.

This comprehensive guide is designed to help parents make
informed decisions about early childhood education programs.
Parents and guardians can use this guide to learn about licensed
early care and education centers, and determine which centers are
best for their children. Caregivers and other community members

can use this guide to learn about early child care and education in
our community so they can better support families and children.

Inside you'll find:

* An overview of the types of early care and education options available in New Orleans
Information about financial support available for families seeking early child care
An overview of reforms and changes affecting early care and education options
Profiles of each early learning center
Tips for choosing quality early care and education

Information about key community resources available for young children and their
families
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